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First make sure Windows 95/98 isinstalled on your PC and your modem is

configured for use by Windows 95/98.

£ Dial-Up Networking [MI[=] E3 Step 1: Setup the cnredion

File Edit “iew Connections Help Open wp My Computer on the desktop and doubdtick the Diat

Up networkingicon.

—If it isyour first time opening the Dial-up networking, the next

— step is automatic.
Make Mew P

Connection 1. Double-click the Make New Connedionicon. Thiswill start the
New Connedion wizard, and give you the following dialog box.
|1 object(s] selected /ﬁ

Make New Connection

Type a name for the cormputer pou are dialing;

IM-:N et-Cizco

Select a modem:

Canfigure. ..

@ IHa_I,les Accura 56K Ext Fax Modemn j

< Back I MHest > I Cancel

2. Typein McNet-Cisco
into the name dialog box.

3. If the modemin the seled
modem box is not the
modem you want to use, use
the down arrow to seled the
corred one. Thisisonly
necessary for computers with
more than one modem.

4. Choose the onfigure
button, thiswill let us choose
some modem options.
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Hﬂ]ES LT T A S L D M a3 2| %) 5. Inthe General sedion, raise the maximum
.................................................................. speal to 57600 for 14,400modems and 11520
for modems over 14.4kbps. Then click OK.

6. Now click onthe NEXT button in the
Make New connedion wizard.

Make Mew Connection 7. Enter theinformation
you seeto the left in your
dialog box. Then click
the NEXT button.
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Make New Connection 8. Click onthe FINISHED
button and your icon will be
You hav_e successfully created a new Dial-Up Metworking creded. Your DiaI-Up Net-
eeeen Gl working folder should look
|McN et-Cized something like this.

Click Finish to zave it in your Dial-llp Metworking folder.
Double-click it to connect.

To edit thiz connection later, click it, click the File menu
and then click Properties. £2 Dial-Up Networking =1 E3

File Edit iew Connections Help

o] -

McMet-Cisco

{Lonnection;

|2 object(s) P
¢ Back I Finizh I Cancel |

9. The next step isto right click and go to properties on the ;
Mcnet Cisco Icon you have just creded. )

Make Mew w

Connection Connect
McMet Cisco Create Shortcut

Delete
Gereral Server Thpes I Scripting I FLaltilirale, I Rename
Type of Dial-Up Server: Froperties

IF'F'F': Internet, Windows MT Server, Windows 38 j
10. After opening the properties dialog box

—Advanced options: click on the Server Types tab and make sure
™ Log on to netwark it looks like the image to the |eft. The only
- options that should be chedked are the
¥ Enable software compression “Enable software Compression” and
“TCP/IP". Oncethese have been set click

[~ Require encrypted pazsword the OK button.

[ Fequire data encryption

[T Becord a log file for this connection

—Alloved network, protocols:
I MetBELI
I™ IP%/5P Compatible
¥ ICPAP TCE/IP Settings... |

| ] I Cancel |
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Step 2: Diaingin and Getting Conneded

OPTION1: Double-click theicon that you just creaed.
Y ou should get a Conned to dalog, which looks like this.
OPTION2: Right click on the Internet icon on your desktop
Here the next step depends on the version of 95 you have.
Either:
1. Choose mnnedion tab, then check conned to internet as need,
2. Choose Autodia tab, then chedk use Autodial, then select the cnnedion you creaed, as the default internet

connedion. Thisway anytime aprogram needs the internet, it will automaticdly start this connedion. Other-
wise you will need to dauble click theicon you creaed.

~#Connect To [ ? | x|

L]
- vg b chet-Cizco

Jdzer nane: |r'"3|3':'r-I

HEREHHHE

Zazzwmord:

Zhare namber; | 7492

Jialing from; |Defau|tLu:u:atiu:un j Diial P'ru:uperties...|
Connect I Cancel |

Enter your Username and password, then Click Connect button to establish an internet connection.

If everything is ok a Conned to Dial-up PPPdialog box like the one below will appea. Remember that thisis
a 32 kit TCP/IP stadk so new 32kt and dd 16 ht programs will both work properly. Once you have finished
your work and are realy to terminate the connedion click onthe DISCONNECT button. Thiswill hang-up
your modem and terminate the internet connedion.

Dwration: 000 00:20

= gy Connected at 57600 bps Disconnect |
trprott =
|

Instructions By: Ken Nelson and Jonathan Duck

If you have any questions call the Help Desk at 376-4860
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If you have set up the Dial-up networking and are unable to connect,
thissection isfor you.

WARNING: If your computer connectsto theinternet fineyou DO NOT need to do any of the stepson
page5 and 6. Thispart of thetutorial isonly for userswho are unable to connect to the inter net after
completing the steps on pages 1 through 4.

Common Error Codes Explained

Error 678: "The computer you are dialing is not answering hang up and try again later.”

Resolution:

1. If thereisa"740" in front of the phone number remove it then try to connect.

2. At pe&k times the phone ammpany may be over loaded with cdls and you get the message. "All circuits

are busy now try your cal again later", we've noticed this happening more frequently now. Thiswill cause
your computer to kick badk the "Error 678" message.

Error 691: "The computer you're dialing in to cannot establish a Dial-Up Networking connedion. Check
your password, and then try again."

Or

"Unable to establish Dial-Up Network connection. Please goto 'Dia-Up Networking' and make sure your con-
nedions are wnfigured properly.

Error 691: Accessdenied becaise username and/or password isinvalid on the domain.”

Resol ution:

1. Verify that you have entered the crrea password.

2. Try conneding again; if this doesn't solve the problem restart the machine and reatempt the connection.

3. Your modem may require amodem sting to conned seepage 6 for posshiliti es and how to use the modem
string
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List of common modem stings and how to install them.

The modem string that you computer uses is depen dent on the make and model of your modem. 4-your m
demisnot on the list please consult your computers manual for this information.

Modem Disable x2 (KFlex) Disable v.42 Disable v.90 Disable V.90 & x2
Sportster/USR S32=34 S15=128 S32=66 S32=98
Courier S58=1 S27=32 S58=32 S58=33
Cirrus MD56 +MS=V90,0 +ES=4, 4, 6 %C1 +MS=X2,0 +MS=11,0
ESSTeledrive +MS=17,0 \N5 +MS=12,0 +MS=11,0
Rockwell Dual +MS=12 & Q6 +MS=56 +MS=11
Rockwell HCF +MS=V90,0 +ES=1,0,1; +MS=K56,0 +MS=V34
& Soft 56
Lucent LT s38=0 \n2 -v90=0 s38=0-v90=0
(LT WinModem)

Lucent Venus s109=2 \n2 s109=0 s38=0
PCTel HSP n0s37=14 \N5 n0s37=13 n0s37=12
Motorola SM56 *MM 15 *MM 13 *MM 12

Most of the time the best modem script to use is either “Disable x2 (KFlex)” or “Disable V.90 & x2(KFlex)”.
What this doesistell your modem at what speed it should be mnneding.

How to install a Modem String
1. Double Click on the 'My Computer" Icon.
2. Double Click on the 'Control Panel’ Icon.
3. Onceyour inside the 'Control Panel' You
nedd to dauble dick on the 'Modems' icon.
4. You'll then seeyour modem inside that
window.
5. Y ou then want to choaose the Modem
Properties. Iv Cornpress data
6. Then youll get a separate window that -
say's'Y our Modem Properties.
7. Then you neeal to choose the tab at the
top that say's 'Connedion

Advanced Connection Settings BHE

W Usze How contral

[ Required to connect % Hardware [RTS/CTS)

" Software [<0OMNA<0FF)

Modulation tupe

8. Then at the bottom right hand side, youll | Standard =]
see abutton that says 'advanced’ click on
that button. Extra settings

9. Another window will appea this now
looks like the image aove with the three
windows open.

10. Were it says 'Extra Settings thisis were
you would insert the modem string that you
have. Click OK to save this setting.

|m2tu2Etnad

[+ Becord a log file

OFk. | Cancel




